
IoT MANAGEMENT MADE EASY
SOTI Connect is an Internet of Things (IoT) management solution that empowers businesses to effectively 

manage and gain visibility into the diverse and numerous IoT-enabled devices throughout their operations.

Its highly flexible, data-driven architecture means new devices can be quickly deployed and supported while 
minimizing costly downtime which leads to lost productivity and revenue.

SIMPLIFY YOUR BUSINESS-CRITICAL MOBILE OPERATIONS
As part of the SOTI ONE Platform, SOTI Connect allows organizations to automate, gather data, monitor 
every aspect of their IoT deployments and tackle problems before they occur.

PROACTIVE

• Monitor the health status of devices and automatically 
notify IT Admins if there are device issues. 

• Remediate issues with pre-configured actions to 
minimize downtime. 

• Instant access to IoT endpoints allows organizations  
to immediately troubleshoot and resolve issues. 

• Automation rules issue alerts and actions when  
pre-defined conditions are met on the device. 

• Automatically discover new IoT devices on your 
network and enroll and provision them within 
minutes.

VERSATILE

• Manage the many IoT device types and protocols  
within your organization’s technology infrastructure.

• Consolidate multiple device management solutions  
into a single platform to manage your IoT initiatives. 

• Collect valuable health information such as battery 
level, memory usage, device temperature and more 
to optimize the purchase and maintenance of IoT 
devices.

              COMPLETE LIFECYCLE  
              MANAGEMENT

From deployment to retirement, 
SOTI Connect helps improve the 
operational efficiency of your IoT-
enabled devices.

              SECURE  
              & PROTECT

Remote firmware updates keep 
devices safe with bug fixes, and 
security settings prevent 
unauthorized access to devices.

             SUPPORT FOR PRINTERS  
             & SENSORS

Manage industrial and mobile printers 
and sensors with a centralized, 
integrated, manufacturer-agnostic 
solution. 

TAKE CONTROL OF YOUR IoT  



RECOMMENDED MINIMUM 
SYSTEM REQUIREMENTS

DEVICE DATA & DEVICE 
ACTION CAPABILITIES

ADVANCED DATA COLLECTION

• Collect valuable device health information such as
battery level, memory usage, device temperature and
more.

DATA-DRIVEN ARCHITECTURE

• Introduce support for new IoT-enabled devices within
the SOTI Connect console without waiting for a
software update or writing a single line of code.

• Improve deployment time for IoT solutions.

DEVICE ACTIONS 

• Configure and enable device communication such as
Wi-Fi and Bluetooth.

• Configure device-specific settings and initiate actions
on the device such as turning lights on/off or printing
a test page.

SOTI ONE PLATFORM INTEGRATION
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SOTI is a proven innovator and industry leader for simplifying business mobility and IoT solutions by making them smarter, 
faster and more reliable. SOTI helps businesses around the world take mobility to endless possibilities. soti.net

MANAGE YOUR BUSINESS-CRITICAL IoT 
WITH SOTI CONNECT

SCAN THE QR  
CODE TO SEE  
SOTI CONNECT 
IN ACTION

TO LEARN MORE:

Contact a SOTI sales representative: sales@soti.net or visit: soti.net/connect

SIMPLIFYING YOUR BUSINESS MOBILITY

Build mobile apps using SOTI Snap to 
put device data in the hands of field 
employees.

Automatically generate SOTI XSight 
tickets from automation rules when 
issues are detected.

Single sign-on (SSO) support through 
SOTI Identity. 

View manufacturer details about the 
device through integration from SOTI 
Central.

Supported Browsers 

• Google Chrome 

• Mozilla Firefox

Supported Protocols 

• MQTT 

• REST 

General Requirements – Install
• Additional open source or partner supplied software required

• Windows 10 or Windows Server 2016 and up
• Note: Windows 10 should have at least the Anniversary update

• .NET Framework 4.7.2
• Note: User must have Administrator privileges. IT domain policies 

should allow a local Administrator to open ports

Database Requirements
• SQL Server 2017 or SQL Server 2017 Express

• SQL Server user must have permissions to create, modify and 
drop databases
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