S OT I ONE PLATFORM
. CONNECTING EVERYTHING

PROFESSIONAL SERVICES

YOUR PARTNER FOR BUSINESS
MOBILITY SUCCESS

Mobility is critical to the success of your organization. Management of your mobile devices and
apps is a vital component of your company’s mobile strategy. However, you may not have skills
and expertise in-house to implement business mobility quickly and correctly. You need help to

fast-track and optimize the deployment of your Enterprise Mobility Management (EMM) solution,
and SOTI Professional Services can help make this happen.

SOTI KNOWS YOUR BUSINESS

SOTI’s Enterprise Mobility Consultants have years of experience deploying SOTI MobiControl for all industry
verticals and companies of all sizes.

SOTI KNOWS MOBILE TECHNOLOGY

Strong relationships with over 200 device manufacturers (OEMSs), and an innovative device certification
program, gives SOTI unparalleled insight into mobile hardware, APIs and operating systems.

SOTI KNOWS BUSINESS-CRITICAL MOBILITY

SOTl is the acknowledged industry-leader for securing and managing business-critical mobility. Enterprise Mobility
Consultants know all the tricks of the trade for delivering reliable mobility management, quickly and easily.



SOTI PROFESSIONAL SERVICES OFFERINGS
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Rapid Implementation
Service

Get your on-premise SOT| MobiControl instance up and running in days, not
weeks or months.

Migration Service

Migrate your entire EMM solution, or just the underlying SQL server database,
quickly and with minimal disruption.

Move your SOTI MobiControl instance to a new environment and migrate the
devices over.

Version Upgrade

Get on-premise upgrades to SOTI MobiControl from all previous versions with
minimal disruption.

Advanced Certificate
Integration

Provisioning certificates to mobile devices so remote workers can securely
access internal company resources.

Integrating SOTI MobiControl with an existing Certificate Authority, and
templates for successful issuing of certificates to devices.

SOTI MobiControl
Training

Have your SOTI MobiControl administrators learn how to get the most from
their instance with custom training tailored to your EMM needs.

Choose remote or onsite training with SOTI MobiControl Bootcamp and learn
how to install and configure SOTI MobiControl from start-to-finish.

SOTI MobiControl
Custom Lockdown

Put Android/Windows devices into Kiosk Mode to restrict access to apps and
websites, and ensure device and data security.

SOTI MobiControl
Custom Reports

Capturing requirements for your custom support based on any combination of
criteria you choose, and deploying them in your SOTI MobiControl environment.

SOTI MobiControl Cloud
Link Agent

Planning, deploying and configuring your SOTI MobiControl Cloud Link
Agent server.

SOTI MobiControl ERG
for Email Setup

Setting up Enterprise Resource Gateway (ERG) which proxies email traffic for
end user devices, and protects your corporate email server from unauthorized
access.
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SOTI MobiControl ERG
for Surf Setup

Setting up ERG and SOTI Surf to enable device users to access the corporate
intranet via encrypted device connection.

SOTI MobiControl Hub
Integration

Setting up SOTI Hub to allow your organization to control how employees
securely access and share enterprise content outside of your corporate
network.

SOTI MobiControl
PAS Setup

Assisting you to setup a Printer Administration Server (PAS) to enroll Zebra
printers to SOTI MobiControl.

SOTl is a proven innovator and industry leader for simplifying business mobility and 10T solutions by making them

smarter, faster and more reliable. SOTI helps businesses around the world take mobility to endless possibilities.
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